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Who am I
• Linda Dollard, National Council President

• Vincentian for 19 years

• Doing home visits past 9 years

• Volunteering at SSVP Thrift Store past 4 years

• Doing outreach to people who are homeless past 4 years

Presenter
Presentation Notes
My name is Linda Dollard, and I am currently the National Council President. I have been a Vincentian for 19 years having held several leadership roles including secretary, Conference President, Particular Council President and Ontario Regional Council President.I have been doing home visits the past 9 years, and have done over 600 home visits to date. I am still very involved with my home Conference in London, Ontario doing home visits every second week.I have been volunteering at the SSVP Thrift Store in London the past 4 years and love the interactions and personal encounters I have with customers coming to the store needing assistance.I also do outreach to people who are homeless every Friday with a different organization called 519Pursuit in London doing outreach providing a meal, clothing, blankets and socks to those who have no homes and live on the street or in a tent.
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Getting to know you
• How long have been involved with the SSVP?

• Have you had personal encounters with people in need?

• How has your time of Service impacted you?

• What do you hope to learn today?

Presenter
Presentation Notes
How long have you been involved with SSVP? Raise your hand if you have been involved less than 5 years? 5 – 10 years? 10 – 20 years? More than 20 years?Raise your hand if you have had personal encounters with people in need through home visits? Raise your hand if you have had personal encounters with people in need through outreach to people who are homeless living on the street or in a tent?Raise your hand if you have had personal encounters with people in need visiting a SSVP Thrift Store? Raise your hand if you have had personal encounters with people in need who visit an SSVP food bank or pantry? Call upon 2 – 3 people to share how their time of service with SSVP has impacted their life and what they hope to learn today.
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What we will cover today
• Personal encounters through home visits

• Personal encounters through outreach to people who are 
homeless

• Personal encounters through SSVP Thrift Store visits

• Personal encounters through food bank/pantry visits

Presenter
Presentation Notes
Read the slide on what will be covered. I am circulating a sheet on which you can write your name and email so that I can email you this presentation including my speaking notes. This presentation with notes will also be posted on the National Council website at www.ssvp.ca.  Last year, some of you might have attended the workshop I did on conducting a quality home visit. The Canadian Rule states that “home visitation is a fundamental activity of the Society and has been carried out in pairs since the beginning of the Society in the 1830’s”.As we evolve in today’s world, it is important to recognize that there are visits or what I will reference as personal encounters in different ways with people in need which is what we will be talking about today.Personal encounters can happen through home visits, through outreach to people who are homeless like what Windsor Street Outreach does; you may recall a workshop at last year’s ANF on this Street Outreach. Personal encounters can also happen through visits made to the SSVP Thrift Stores and visits to SSVP food banks/pantry.
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Spirituality

Presenter
Presentation Notes
We are profoundly touched and transformed by any kind of personal encounter with someone in need. Our Vincentian hearts are formed and softened when having a personal encounter, and we grow in spirituality following Christ’s example bringing hope to those who we serve. After the personal encounter, ask yourself these questions “Where was God present in this encounter either in the person you helped in yourself or in your partner who you were with during the encounter?”I can definitely say that my heart was transformed once I started having encounters listening to the stories of those needing help and continues to be transformed each time I have an encounter with someone in need. This has resulted in my own personal spiritual growth and deepening of my relationship with God. 



6

Personal Encounter through Home Visit
• Always visit in pairs

• Focus on the person and having a conversation to understand need

• Provide assistance

• Thank the person for inviting you into their home

Presenter
Presentation Notes
Always visit in pairs. It is important to pray before the visit which helps to eliminate distractions in our life; ask that you will have an open mind and open heart during the visit and conduct yourself as Jesus expects. Prayer is personal so you can pray individually or along with your partner. At my conference, we have a printed prayer that my partner and I pray together before starting the home visits. I have printed copies of this prayer should you wish to take a copy. When I am greeted at the door, we introduce ourselves by first name and ask if we can go into the home. I thank the person for inviting us inside. I focus on the person and have a conversation to understand their need.After the conversation, assistance is provided in the form of food gift cards and/or a store voucher for clothing, furniture, household necessities as needed. We thank the person for inviting us into their home before we leave.



7

Personal Encounter through Outreach
• Always do outreach in pairs

• Outreach can involve visiting someone in a tent
or wherever they are staying on the street

• Focus on the person and listening to what they want to share

• Provide assistance needed

Presenter
Presentation Notes
As with home visits, always do street outreach in pairs. Again, it is important to pray before doing outreach which helps to eliminate distractions in our life and will help you to focus on the individuals you will be seeing and listening to them.When doing outreach, you will know where you are going to see people living in a tent or on the street, and you may encounter others on your way.It is important when approaching someone living on the street that you identify yourself as you approach from their front so as not to scare or intimidate them. Listen to what they wish to share with you and provide the assistance needed which could be food, clothing, blanket, hygiene kit, socks, shoes, etc.Once I started doing outreach to people who are unhoused, my perception changed. When I used to see someone at an intersection panhandling for money, I would look the other way to avoid making eye contact. Now, when I see someone at an intersection, even if I do not have anything to give to them, I will roll down my window and introduce myself and have a brief conversation with them to give them the respect they deserve.
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Personal Encounter at SSVP Thrift Store
• People in need visit SSVP Thrift Store

• SSVP Stores provide assistance with clothing, furniture & 
household necessities

• SSVP Stores offer food assistance & hygiene items

• SSVP Stores offer clothing & blanket to those who are unhoused

• Focus on the person and listening to their need

Presenter
Presentation Notes
People in need will visit the SSVP Thrift Store. Stores across Canada have different ways of doing things based on what works in their community.Some Conferences provide store vouchers for people in need providing clothing, furniture & household necessities & the individuals take this voucher to the store to have filled.Some SSVP stores like Brantford Ontario provides food assistance (food and grocery store gift cards) and hygiene items to people in need who visit them. Someone at the store will meet with the individual to understand their needs and fill those needs.Some SSVP stores like Brantford and London Ontario will provide clothing & blanket to someone who is unhoused who comes into the store and is looking for assistance.It is important to focus on the person in need, respect them & listen to what they share and what they need so you can help to fill that need.I receive so many blessings when volunteering at the SSVP Thrift Store in my community & having personal encounters with the people who come to the store needing assistance in various ways.
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Personal Encounter through Food Bank/Pantry

• People in need visit food bank / pantry

• Boxes may be pre-packaged with food items depending on 
number of people in family

• Focus on the person and listening to their need

• Provide food assistance

Presenter
Presentation Notes
Some communities across Canada have a food bank or food pantry that can be visited by people in need.Again, focus and listen to the person in need to be able to provide the assistance needed.Usually, there are pre-packaged boxes with food items for 1 person, 2 people, 3 people, etc. and items can be added based on the need.I am aware that some food pantries such as Peterborough, Ontario have a database which keeps track of when people visit and the database is updated with each visit.Some personal encounters through food banks could be people in need visiting the food bank/cupboard at the parish.
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Starting a conversation

• How to start and maintain a conversation with any personal
encounter

Presenter
Presentation Notes
Your opening statement has the potential to set the tone of how the conversation will go. What statement do you start with to introduce why you are there and what you hope to accomplish?I start by asking “How can we help you today? What are your needs? I use the word “Needs” vs. “Wants”. Ask open-ended questions that require more than a “yes” or “no” response.Your conversation is important to build trust and also to learn more about the individual/family you are with to know how SSVP can assist. Whenever you can, provide a supportive comment about something the person has shared with you. This helps to develop the trusting relationship.I strongly recommend you do not take notes when you are with the person you are assisting as this can be intimidating to the person you are with. Of course, if you are providing a store voucher for items, you will need to write this out while with the person.
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Vincentian Qualities

• What are they?

• Which of these qualities are the most difficult to deal with when 
having a personal encounter?

• How do you overcome your emotions/feelings at that point in 
time?

Presenter
Presentation Notes
Ask the attendees “What are some Vincentian qualities needed for personal encounters with people in need?”Non-judgmental, compassion, patience, love and kindness, respectful, listening, friendly, open-minded and open heart. We must suspend judgments to be able to really hear and understand their story.  We must listen, empathize and be fully present and recognize our own personal bias,  prejudices and judgments. Listening is often the greatest gift we can give to  another. Treat those we are with as a fellow brother or sister of Christ and meet them where they are with no judgments. Our role as Vincentians is to nourish, encourage, assist, support, stimulate and empower those who we visit.The grace of personal encounters leads us to a deeper awareness of how to live our Vincentian virtues of humility, simplicity, gentleness, selflessness and zeal (energy/enthusiasm). These virtues are molded into our hearts. Ask yourself which quality is most difficult for you to deal with? I overcome emotions/feelings that I should not have by asking the question “What would Jesus say or do?”
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Concluding Personal Encounter

• What do I say?

• What do I do?

• Thank them for their time.

Presenter
Presentation Notes
You have had your conversation and provided the assistance needed. What do you say before leaving? As I leave a personal encounter in someone’s home, I thank them for inviting us into their home and let them know when they are able to call again should they require assistance.As I leave someone with whom I had a personal encounter in a tent or on the street, I will say something like “Stay safe or stay warm”.If someone is going through a particular difficult time whether the encounter was at the SSVP store or food bank/pantry or on the street or in their home, I will ask if I can pray for them or will say “I will keep you in my prayers” depending on the conversation that took place during the encounter. I have found that people appreciate this.
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After Personal Encounter
Post personal encounter recap and reporting

• How did you feel about the encounter?

• What information do you retain? Only collect necessary information.

• Pray for the individual / family helped.

• Share personal encounter stories at your conference meeting, especially 
those that were particularly difficult or rewarding.

Presenter
Presentation Notes
After the encounter, ask yourself some questions: “How did you feel about the encounter? What did you find exciting/interesting and/or difficult/challenging? What touched your heart? Reflect on where you found God’s presence in the encounter – in the person helped, in yourself or in your partner when having an encounter with someone at their home or on the street?What information do you retain? Some Conferences have databases in which you enter information. Only collect necessary information. At my home Conference, we collect information about children names & ages, type of income whether Ontario Works, Child Tax Benefit or part time work, date of visit and assistance provided.After the encounter, pray for the individual/family helped. It is also recommended that you share personal encounter stories at your Conference meetings especially those that were particularly challenging or especially rewarding.
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Challenging Situations

• If Jesus was with you on the personal encounter, how would he 
handle the situation?

• What would he say?

• What would he ask?

• Let this guide you through any challenging moments.

Presenter
Presentation Notes
You will sometimes experience a challenging situation where your Vincentian values are challenged. We are always non-judgmental. Provide assistance, and you may want to delve a bit deeper to try and understand the individual’s situation if they are willing to share.When I am challenged with a difficult situation, I ask “What would Jesus do in this situation?” What would he say? What would he ask? This has guided me through some challenging situations.
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What was Accomplished
• The individual/family benefited financially/materially from your 

encounter. 

• What other gifts did you leave behind?

• How did the personal encounter strengthen your spiritual 
relationship?

Presenter
Presentation Notes
What was accomplished by your encounter? The individual/family benefited materially from your encounter.How else did the individual/family benefit from the encounter? Friendship, social interaction for someone who is alone.How did the encounter strengthen your spiritual relationship? I find myself thanking God for my many blessings after having encounters with individuals who struggle and have so little. After doing outreach to people who are homeless on a particularly cold wintery day or on a rainy day, I thank God that I have a home to go to, that I am able to take a nice hot bath or shower to warm up and I can sit down and eat a nice meal at the end of the day.
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Sharing Personal Encounter Stories
• Sharing personal encounters through home visits

• Sharing personal encounters through outreach to the unhoused 

• Sharing personal encounters at SSVP thrift store

• Sharing personal encounters at food bank/pantry

Presenter
Presentation Notes
Share personal encounter stories & ask folks to also share personal encounter stories and how it impacted them.
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Resources

Be aware of resources in your community 

Presenter
Presentation Notes
It is important to be aware of the other resources available in your community so that if something comes up during the encounter, you might be able to recommend another resource as needed. For example, the individual needs dental work but cannot afford this – you could refer them to a dental clinic in your community that does free dental work at a certain time of the year. Or someone is in need of legal advice, you could refer them to a legal aid clinic in your community.
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In closing
We covered:

• Different kinds of personal encounters & stories

• Starting a conversation

• Vincentian qualities necessary to do personal encounters

• Post personal encounters

Presenter
Presentation Notes
In closing – read the slide.
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Thank you

Q & A

linda.dollard@ssvp.ca
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Society of Saint Vincent de Paul

www.ssvp.ca

Please complete the evaluation form

Presenter
Presentation Notes
Please be sure to complete the evaluation form providing your thoughts on this workshop. Thank you.
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